
THE 
HARROGATE 
STORY





HARROGATE DISTRICT IS 
AN ENTICING COLLECTION 

OF COMMUNITIES 
AND COUNTRYSIDE, 

HISTORY AND HERITAGE, 
BUSINESSES AND BRANDS. 



 Whilst Harrogate Town itself is 

the principal settlement, Ripon, 

Knaresborough, Pateley Bridge, 

Boroughbridge and Masham are 

successes in their own right with each 

playing its own role in the economic and 

social tapestry that makes up this special 

part of Yorkshire.  

  So when we talk about Harrogate

we mean the district in its widest

geographical sense, in its full splendour.

Harrogate is a key part of the ‘golden

triangle’, along with Leeds and York,

making up a thriving and attractive area

much sought after as a place to live  

and work.



  Whilst Harrogate is well known to many as a 

haven for tourism, shopping and leisure it is also 

home to incredibly successful businesses, some 

operating on a global level, and it has ambitious 

plans to grow its economy.



PEOPLE WANT 
TO BE PART OF 
‘BRAND 
HARROGATE’

  There are fantastic opportunities for tech companies 

in different sectors to take advantage of interesting 

urban and rural locations and an amazing quality of life. 

The latter is creating a boom in those wishing to live in 

the area with city facilities literally down the road. As a 

Victorian spa resort Harrogate attracted the elite from 

Britain and Europe. It has maintained this reputation and 

profile as a high-quality place which in turn has helped 

attract entrepreneurs and enterprise.



WHY 
HARROGATE 

NEEDS 
A PLACE 
STORY



HARROGATE HAS A FANTASTIC 
OPPORTUNITY TO EXPLOIT 

ITS HOUSING GROWTH, 
BUSINESS OPPORTUNITIES, 

ASSETS, ATTRACTIONS, EVENTS 
AND LANDSCAPES, ITS CITY 

CONNECTIONS 
AND ITS IMAGE 

AND RECOGNITION. 



 This is a place that embraces its 

heritage, its role as a place where 

you can make ‘the most of you’, its 

fabulous food and drink and its glorious 

liveability. This requires an aspirational 

but achievable view of what Harrogate 

and the surrounding area can offer as a 

place, the experience it will provide and 

how it is special. This story sets out the 

sense of place ambition for Harrogate.



FOR HARROGATE TO MAKE THE 
MOST OF ITS CONSIDERABLE ASSETS 
THERE HAS TO BE A SHARED VIEW 
OF WHAT THE PLACE WILL BE, AND 
LEADERSHIP TO MAKE THAT HAPPEN. 
WE NEED A SENSE OF WHICH PLACE 
AREAS TO FOCUS ON IN ORDER FOR 
THIS TO BE ACHIEVED. A QUALITY 
STANDARD MUST BE MAINTAINED, 
NEW BEHAVIOURS ADOPTED AND 
AN AUTHENTIC PLACE EXPERIENCE 
NEEDS TO BE DELIVERED.



OUR 
HARROGATE 
STORY



  This story articulates the distinctiveness, character 

and characteristics of Harrogate and the key elements 

for the development and promotion of the place.  

This overarching view consists of themes which  

are chapters of the story, and they represent what  

need to be the focal points for Harrogate as it  

grows and develops.  

  The theme areas combine elements that are already 

important in the place alongside new opportunities and 

less known ingredients for the Harrogate experience.



OUR 
PLACE, 
YOUR 
STAGE 



HARROGATE HAS ALWAYS 
PRIDED ITSELF ON WELCOMING 
PEOPLE FROM ACROSS THE 
GLOBE TO ENJOY THIS VERY 
SPECIAL PLACE. OUR DISTRICT 
PROVIDES A STUNNING 
BACKDROP WHETHER YOU ARE 
SHOPPING OR SIGHTSEEING, 
ATTENDING AN EVENT IN 
OUR CONFERENCE TOWN, 
WORKING OR WATCHING THE 
WORLD GO BY. 





YOU WILL FIND YOUR 
SENSES HEIGHTENED 

AND YOUR SPIRITS 
UPLIFTED 

as you are stimulated by a place that has had the same effect 

on millions of people over hundreds of years. Our enviable 

attractions and assets will inspire and place you in surroundings 

that are breath-taking in their different ways; be it Ripon 

Cathedral, the World Heritage Site at Fountains Abbey & Studley 

Royal, RHS Harlow Carr, The Harrogate Stray, Knaresborough 

Castle & Waterside or Nidderdale Area of Outstanding Natural 

Beauty. Too many to list; so many to experience.  



And if you’re starting up in business or just making a move 

this is a location that will bring out the best in you. 

FRESH AIR AND 
FRESH THINKING, 
COUNTRYSIDE AND 
CONNECTIONS, 
INNOVATION AND 
INSPIRATION, BIG SKIES 
AND BIG IDEAS. 
You’ll be with like-minded people who want to live and 

work locally whilst knowing that Leeds, York and London 

are easily accessible.



The independent spirit that has always 

been part of our DNA continues to create 

success stories. If you want to perform we’ll 

give you the platform.



A BEACON OF 
‘INDEPENDENT’ 
COMMERCIAL 
SPIRIT



  Our towns have always been renowned for independent 

businesses, especially shops and restaurants. There is 

a glorious quirkiness, quality and creative essence that 

produces very different experiences that simply make you 

want to linger longer; from the nation’s oldest sweet shop to 

welcoming tap rooms in an array of craft breweries. 

  The Harrogate experience is epitomised 

by Bettys Café Tearooms which has been 

delighting palates for a hundred years but 

has never forgotten that quality and ‘brand 

Harrogate’ are what defines it. 





As Harrogate district looks to the future we are encouraging

A DIFFERENT TYPE 
OF ENTREPRENEUR; 
SOMEONE WHO 
VALUES A PLACE  
WITH AN INDEPENDENT 
STATE OF MIND, 
who wants to be inspired by their surroundings, who can 

access graduate talent from surrounding cities such as Leeds 

and York, and where there is somewhere to live that oozes 

quality and stirs the senses. 



Our urban centres have quirky spaces that 

are a joy to work within, whose textures 

and history will hone your creativity and 

where disruptive innovation is coffee with 

business friends right outside your door!



In Harrogate we celebrate and welcome businesses that 

are small in size but not in ambition or ideas. We already 

boast companies of all shapes and sizes that have thrived 

in the special atmosphere and collaborative nature of 

Harrogate across a diverse range of sectors. You might be 

surprised that we have over

10,000 BUSINESSES 

- punching way above our weight in Financial & 

Professional Services, the Creative & Digital sector, 

Logistics and Scientific Research & Development circles - 

BUT THEY ARE OFTEN 
HIDDEN IN THE 

LANDSCAPE - ONE OF 
THE ADVANTAGES OF 

BEING HERE! 





LIFESTYLE 
OASIS



We live in a time when people are thinking more 

responsibly than ever about how they live and work 

and their impact on the environment. Why waste time 

and energy travelling every day if you can do your best 

work at home or locally and where better to do that 

than in our beautiful district.



A DIFFERENT PACE OF 
LIFE THAT SUITS YOUR 

FAMILY AS WELL AS 
YOUR CAREER.

People flocked to Harrogate because of its water 

and spa and with ever more focus on health and 

wellbeing we offer an opportunity to have



 We have an array of choices of where you can 

live as well as access to an excellent choice 

of high quality education, but whatever you 

choose we can promise you clean air, big skies, 

a National Park, miles of countryside, places to 

walk and cycle from your front door and local 

produce to enjoy that is truly field to fork. Whilst 

we want to grow our place and our economy we 

want to do it sustainably, and for those living and 

experiencing our wonderful place to be  

happy and healthy.  

 In Harrogate our business is health in every 

sense with leading healthcare innovators 

such as Covance, Smithers and InHealthcare 

underlining how

WE PRIDE 
OURSELVES ON 
BEING A PLACE 
WHERE YOU CAN 
ENJOY LIFE AND 
LIVING IT.



And if culture is your thing, we have bags of that 

too! World renowned festivals & events, theatres 

& galleries, comedy & music to suit all tastes, and 

all ages. Year round, across all our towns. We even 

have a Bed Race!



ARTISAN 
AND 
BRANDS



PERHAPS UNSURPRISINGLY, 
GIVEN ITS HERITAGE OF 
SPA WATER AND STUNNING 
PRODUCTIVE LAND, 
HARROGATE DISTRICT IS 
HOME TO AMAZING FOOD 
AND DRINK PRODUCTS  
AND BRANDS FROM  
MICRO- BREWERIES TO  
GLOBAL PLAYERS.



Whilst it is best known by visitors for Bettys 

tearooms, the independent Taylors of Harrogate 

are makers of the UK’s biggest selling tea brand 

- Yorkshire Tea -  and the district is also home to 

other significant players. 

  Harrogate Spring Water is the UK’s largest 

independent bottled water producer and the 

fastest growing British bottled water brand. 

It’s also enjoyed around the world on many 

of the major airlines including British Airways 

and Cathay Pacific. Add to these Slingsby Gin 

and beer from Black Sheep, Theakstons and 

Roosters breweries to name but a few, and you 

have a range of drinks to die for.



However, Harrogate isn’t just about large businesses and big 

brands and it certainly has its share of local foodstuffs. From 

pies to cheese, to ice cream and so much more, there are 

a host of independent producers who are a vital part of the 

quality food and drink offer that is taking the Harrogate name 

far and wide. This is an industry all about innovation, and 

these businesses such as Farmisons in Ripon are pushing 

the boundaries so that customers get the very best from 

farm to fork with that special Harrogate provenance. 

HARROGATE EVEN 
TASTES AMAZING!



THE BIG IDEA  
FOR HARROGATE

MOBILISING BRAND 
HARROGATE



The ‘big idea’ is an emotional and behavioural 

statement of intent for Harrogate and sits 

above and alongside the themes. It projects 

what the place is about, what it stands for 

and what is important. This is not a strap line 

or marketing message, rather it is a ‘strategic 

signature’ for the whole area.

BY CHANGING OUR THINKING, 
DOING THINGS DIFFERENTLY, WE 
CAN UTILISE ALL OUR ASSETS: 
RADIATING INFLUENCE, BUILDING 
CONFIDENCE, CULTIVATING 
AND ENCOURAGING STRONG 
LEADERSHIP, BRINGING BUSINESS 
AND PLACE TOGETHER. 





UNLIKE MOST PLACES 
HARROGATE HAS 
RESONANCE; MANY 
HAVE BEEN HERE; 
MOST KNOW OF IT 
AND IT IS A LOCATION 
THAT SPEAKS QUALITY 
AND ASPIRATION. 



  From its earliest days as a spa town, 

Harrogate has attracted the very best, 

drawn to its magnificent setting to enjoy its 

water and healthy ambience. At a time of 

bland places, Harrogate and its towns have 

a distinctiveness and reputation many 

would long for.  

  Whether visiting, going to the convention 

centre, attending an event, relocating or 

setting up a business, people want to be 

part of ‘brand Harrogate’. With quality assets 

spread across the district the whole is 

definitely greater than the sum of the parts. 



Our fantastic place intends to build on its reputation as it  

seeks to grow whilst staying true to what has made it special; 

there will be no second bests, no compromises as we  

make Harrogate a destination for leading businesses and  

aspirational individuals. 



HARROGATE IS A 
SPARKLING GEM 
IN THE HEART OF 

YORKSHIRE,
A DISTRICT OF 

DISTINCTIVENESS 
ALIVE WITH 

OPPORTUNITY
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